May 28, 2020

Vesta’s COVID-19 Policies and Procedures
As The Vesta Group of Companies responds to COVID 19, the health and safety of everyone is our top priority. At this
time, in accordance with the WorkSafe BC guidelines, we require you to review our COVID-19 policies and procedures
and answer some questions prior to visiting our sales centres and showhomes. Please be advised the information
collected may be used in contact tracing, should it become necessary.
•

Prior to entry, you will be required to answer specific questions pertaining to COVID-19 as well as complete a
hold harmless waiver;

•

Please be advised, Vesta Group of Companies has a strict policy on prohibiting anyone from attending in-person
viewings if they exhibit any flu-like symptoms. In addition, if you have booked an appointment with our sales
team, you must cancel the appointment if you develop any flu-like symptoms;

•

It is encouraged that customers make reservations for in-person viewings with our sales team;

•

Vesta will be requiring names and contact information of all people attending an in-person visit over the age of
19 years of age. Please be advised this information could be used in contact tracing if it should be requested
from Alberta Health Services;

•

To help maintain the safety of everyone, Vesta reserves the right to limit the number of people allowed in our
facilities. Strict social distancing measures are in place; please ensure you remain at least 2 meters or 6 feet from
others;

•

We have provided hand sanitizing stations and ask that all visitors clean their hands prior to entering our
facilities;

•

While visiting our sales centres and display homes, please refrain from touching any door handles, light
switches, decorative elements and/or surfaces;

•

Touch screen presentations will be sanitized after each use; and

•

During the COVID-19 outbreak we ask that you refrain from using our washroom facilities while visiting.

We appreciate your support in keeping our community safe during these exceptional times.

The Vesta Team

